Brisbane Metro
Metro accessibility features

Brisbane City Council is introducing a new fleet
of electric, high-frequency, high-capacity metros,
which will operate along Brisbane’s dedicated
busways.

Here's what you need to know when travelling
on a metro vehicle.

Real-time journey
information

¢ Information screens with journey
information, including route
maps, next stop and arrival times

* Next stop audio announcements.
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On board experience

* Three compartments, with all door boarding, at
first, middle and rear compartments

* In-built USB charging points and on board Wi-Fi
® go card reader for customers to tap on and tap off
® Separated driver cabin, with on-board CCTV.
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* Ten red priority seats

Accessibility and boarding

¢ Self-service boarding using door request button

* On-request automatic ramp at first compartment door

* A manual ramp can be requested via help phones on board or at busway stations
® Three large mobility bays in first compartment

¢ Low floor design for accessible boarding

* Next stop audio announcements and hearing loops

e Six emergency and assistance help points

¢ Braille and tactile signage

* Unique metro sound to play when a metro is approaching a station.

A vehicle designed for everyone

Through a unique co-design process with accessibility
advocates and people with lived experience, Brisbane Metro
has set new standards for public transport accessibility.

The four-year engagement process resulted in evolving the
vehicle design with more than 45 design changes. Today,
the metros not only exceed compliance with relevant
disability standards and guidelines, but better reflect the
diverse needs of our community.

Key achievements include increasing the number and size
of mobility bays and the number of priority seating areas,
making this one of Australia’s leading accessible public
transport options.
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